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Copyright

© 2023 HELLMUT RUCK GmbH. All rights reserved. This document must not be 
copied, edited, reproduced or translated without the prior, written permission of 
HELLMUT RUCK GmbH.

Paraffin Heater

 ›  Diese Gebrauchsanweisung können Sie in weiteren Sprachen unter nachfolgendem Link herunter-
laden oder telefonisch anfordern.

 ›  Tämän käyttöohjeen voitte ladata useilla eri kielillä seuraavasta linkistä tai pyytää tietoja puhelimitse.
 ›  Puede descargar este manual en diferentes idiomas en el siguiente enlace o bien solicitarlo por teléfono.
 › Instrukcje te mogą być pobierane w innych językach pod poniższym linkiem lub telefonicznie
 ›  Tento návod je také k dispozici v jiných jazycích. Použijte prosím následující odkaz ke stažení návodu nebo si je 

vyžádejte telefonicky.
 › Šo lietošanas instrukciju citās valodās iespējams lejuplādēt zemāk norādītajā saitē vai pieprasīt telefoniski.
 ›  This manual is also available in other languages. Please use the following link to download the manual or request 

it on the phone.
 ›  Questo manuale è disponibile anche in altre lingua. Lo si può scaricare utilizzando il seguente link o richiederlo per telefono.
 › 此說明書另有提供其他國家語言，請點擊此連結下載檔案，或透過電話詢問下載亦可。
 › Navodila za uporabo lahko v številnih jezikih pridobite na sledeči povezavi ali naročite prek telefona
 ›  Acest manual este disponibil si in alte versiuni de limba. Accesati link-ul urmator pentru a descarca manualul sau 

il puteti solicita telefonic.
 ›  Вы можете загрузить руководства по эксплуатации на других языках кликнув на ссылку или запросив по телефону.
 › �Τις�οδηγίες�χρήσεως�μπορείτε�να�τις�βρείτε�και�σε�άλλες�γλώσσες,�πατώντας�στο�παρακάτω�link�για�να�τις�κατεβάσετε�
ή�να�τις�ζητήσετε�τηλεφωνικώς.

 ›  U kunt de gebruiksaanwijzing in diverse talen downloaden onder de volgende link. Ook kunt u deze telefonisch aanvragen.
 ›  Ce manuel d‘utilisation est disponible aussi en autre langues. Veuillez utiliser le lien suivant pour le télécharger ou 

demandez-le par téléphone.
 › Bu kullanım kılavuzunu farklı dillerdede aşağıdaki bağlantıdan indirebilir yada telefon ile istiyebilirsiniz.
 › Atsisiųskite instrukcija lietuvių kalbą paspaudę šią nuorodą, arba paskambinę telefonu.
 › A használati útmutatót magyar nyelven a következő linkről tudja tölteni, vagy kérheti telefonon.
 › ןופלטב ןתוא שקבל וא אבה קנילב תופסונ תופשב הלעפהה תוארוה תא דירוהל לכות.
	› 여러	언어로	된	본	사용설명서를	다음	링크에서	다운로드하시거나	전화로	요청하실	수	있습니다.
 ›  Hægt er að sækja þessar notkunarleiðbeiningar á öðrum tungumálum með eftirfarandi tengli eða panta þær símleiðis
 › Ezen kezelési útmutató további nyelveken a következő linken keresztül tölthető le, vagy telefonon megkérhető
 › �この取扱説明書はその他の言語でも以下のリンクでダウンロードしていただくことが可能です。またはお電�話でお
問い合わせいただければご案内申し上げます。

 › Denne brugsanvisning kan du downloade på flere sprog på efterfølgende link eller bestille telefonisk
 › Denna bruksanvisning på andra språk kan du antingen ladda ned från följande länk eller beställa på telefon
 ›  Цю інструкцію по експлуатації на інших мовах ви можете завантажити за нижчевказаним посиланням на сайт 

або запросити по телефону

1. hellmut-ruck.de
2. Search term: "3020001"
3. Downloads

Downloads

>   Instruction for Use

https://hellmut-ruck.de

3020001

XANITALIA s.r.l. via Divisione Acqui 53 
61122 Villa Fastiggi – Pesaro - Italy

Distribution by: 
HELLMUT RUCK GmbH | DE - 75305 Neuenbürg | hellmut-ruck.de
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Declaration relating to these instructions for use

HELLMUT RUCK GmbH reserves all rights to modify and supplement these instructions for 
use. HELLMUT RUCK GmbH has taken great care to keep these instructions free of inac-
curacies and omissions. Please contact us if you find any errors or inaccuracies. However, 
HELLMUT RUCK GmbH assumes no liability for mistakes in these instructions for use or 
consequential damage resulting from the provision of these instructions for use or their 
application when using the product.

These instructions for use must not be disseminated or supplemented without the express 
approval of HELLMUT RUCK GmbH.

The manufacturer cannot be made responsible for damage that is caused by use that devi-
ates from the intended use or failure to comply with the safety instructions and warnings.

The instructions for use are intended for persons who carry out paraffin treatments profes-
sionally. The instructions for use are an integral part of the product. They contain important 
information on the commissioning, use and correct maintenance of the product. Please 
read these instructions for use carefully before commissioning and observe the information 
in order to operate the device correctly and safely. Keep the instructions for use in a safe 
place. 

Kind regards, HELLMUT RUCK GmbH 
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Symbols used

Symbols used

Danger to persons. Observe the note marked with this symbol to avoid 
personal injury. 

Endangering the condition or functionality of the product or endan-
gering the environment.

Manufacturer

CE conformity marking

Note that the product must be taken to a separate collection point for 
reprocessing and recycling.

Device with protection class II (protective insulation). 
Does not require earthing, as protection is provided by the double 
insulation.

The device must not be used near bathtubs, sinks or other containers 
with water.
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Intended use

Intended use

The device is intended exclusively for heating and melting paraffin wax with a low melting 
point.
The device is intended for professional use only.
The device may only be operated indoors.

Any other use is non-intended use.

The manufacturer and supplier accept no liability for damage caused by improper use. 

Notes on treatment

The treatment of persons with melted paraffin is the responsibility of the person treating 
them. 

Please note that this treatment is not suitable for persons with venous insufficiency 
(varicose veins), weak capillaries, spider veins or skin irritations.

The temperature of the liquid wax is adjustable. 
Maximum temperature: 58°C (136.4°F).

Make sure that the wax is not too hot.
Only use the wax of a paraffin filling for one person.
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Basic safety instructions

Basic safety instructions

WARNING
Only connect the device to a suitable mains supply. Observe the information on 
the type plate. Incorrect operating voltage can lead to hazards due to electrically 
overloaded components.

Hazards due to electricity

Do not connect the device to the power supply until the following conditions are met:

 › The mains supply to which the device is connected must comply with the applicable 
regulations for electrical installations in residential buildings.

 › The mains supply is designed for the maximum power of the device. 

 › The socket and plug of the device match. 

If in doubt, consult a qualified electrician.

For better protection, we recommend installing a residual-current circuit breaker in the 
circuit supplying power to the device. Maximum nominal operating residual current: 30 mA. 
Consult a qualified electrician for this.

Observe the basic rules for handling electrical equipment:

 › If possible, do not use adapters, multiple sockets or extension cords. If the use of these 
elements is necessary after all, only use adapters that comply with the applicable safety 
standards and that are designed for the maximum power of the device.

 › Do not pull on the mains cable or on the device to pull the plug out of the socket.

 › Disconnect the device from the mains supply before cleaning and maintenance work.
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Basic safety instructions

WARNING
Only use the device if it is undamaged. Unplug the mains plug if you notice any 
unusual heat development, smell or smoke.
Do not use the device if it has been subjected to a strong impact, for example if 
the device has fallen on the floor. Even if no external damage is visible, electrical 
components may be damaged. There is then a risk of electric shock when touching. 
In this case, have the device checked by the manufacturer or an authorised service 
centre before using it again.

Hazards due to damaged device

WARNING
Do not leave the device unattended when it is switched on.
Ensure that only authorised persons work with the device. Ensure that the device 
cannot be used by children or persons with disabilities.
Also keep the packaging material away from these people. Parts of the packaging 
material may be a suffocation hazard.

Hazards due to unauthorised operation

WARNING
Always keep the device dry. Do not expose the device to the elements.
Do not touch the device with wet or damp hands or when you are barefoot. 
Do not operate the device near bathtubs, sinks or other containers with water.
Do not hold the device under running water or immerse it in water or any other 
liquid.
Do not touch the device if it has fallen into a liquid.
Danger of electric shock!

Always disconnect the device from the mains after use, as proximity to water can 
be dangerous even when the device is switched off.

Hazards due to wetness and humidity
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Basic safety instructions

DANGER
Do not operate the device in rooms containing flammable or explosive substances 
or vapours. These include alcohol, petrol, insecticides and sprays.
Keep combustible materials such as paper, cardboard, textiles and cloths away 
from the device.
Danger of fire or explosion!
Always disconnect the device from the mains supply when you are not working 
with the device.
Do not wrap the mains cable around the paraffin container. This could damage the 
cable and cause a hazard.

WARNING
Remove the paraffin wax packaging before filling the wax.
Only fill wax in a solid state.
Never fill more than 3 kg of wax.
The device must not be empty when switched on. Only switch on the device when 
there is wax in the device.
Do not fill the device with water. Do not put any liquids or substances other than 
paraffin into the device.
Keep the room where the paraffin wax is stored clean.

Hazards due to incorrect use

WARNING
Wax that is too hot on the skin can cause pain. Unpredictable, jerky movements of 
the person being treated can lead to further hazards.
Only dip hands, elbows or feet into liquid wax when the temperature control knob is 
set to a value lower than 5 and the red indicator light is NOT lit.

Before carrying out any cleaning work: Switch off the device, disconnect the mains 
cable and wait until the unit has cooled down completely.
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Product description

Product description

1 Lid
2 Paraffin container
3 Control unit

3.1 Power indicator (ON)
3.2 Temperature controller
3.3 Overtemperature indicator light (HIGH)
3.4 Operating temperature indicator light (OK)
3.5 Low temperature indicator light (LOW) 

4 Mains switch
5 Mains cable with plug CEE 7/17

21

4

3

5

3.1

3.2

3.3

3.4

3.5
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Operation

Operation

1. Place the device on a stable and level surface.

2. Make sure that the paraffin container is dry. There must be no 
more cleaning liquid on the walls of the container.

3. Connect the device to a socket using the mains cable.

4. Fill 3 kg of paraffin wax into the paraffin container in such a 
way that the wax has surface contact with the bottom of the 
container.

5. Close the lid.

6. Turn on the mains switch.

7. Turn the temperature control knob to 10 
(maximum temperature).

The device starts to heat. 
The LOW indicator light is on as long as the desired tempera-
ture has not yet been reached.

When the desired temperature is reached, the OK indicator 
light lights up.

8. After 150 minutes, turn the temperature control knob to a 
value between 3 and 5.

9. Make sure that the red HIGH indicator light has gone out. Wait 
until this is the case, if necessary.

The melted wax is at the correct application temperature 
when the temperature control knob is set to a value lower 
than 5 and the OK indicator light is on.



8070102 | Instructions for Use Paraffin Heater | REV 03 | 
Revision status 15.06.2023

12

Cleaning

Use a soft cloth soaked in cleaning fluid to remove wax residues on the housing. Use RUCK® 
beautykultur Equipment Cleanser, item no. 4080701, to gently clean the device.

Do not use corrosive or abrasive cleaning agents or solvents to clean the device. Use only 
the recommended cleaning fluid. Other cleaning agents may damage the device or produce 
toxic fumes when heated.

After cleaning, wait until the cleaning liquid has completely evaporated before switching the 
device on again.

WARNING
Before carrying out any cleaning work: Switch off the device, disconnect the mains 
cable and wait until the unit has cooled down completely.
Do not hold the device under running water or immerse it in water or any other 
liquid.

Cleaning

Removal of old wax

If the paraffin is solid, switch on the device for a few minutes until the edges of the paraffin 
have melted and come away from the wall of the container.
Switch the device off and unplug the mains plug.

Press the paraffin block down slightly at one end, causing it to tilt. Now you can take the 
paraffin out of the container. Do not use sharp or pointed objects to remove hard paraffin.

Cleaning the empty device
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Appendix

Directives

The device complies with the following directives:

>   Low Voltage Directive 2014/35/EU

>  EMC Directive 2014/30/EU

>  RoHS Directive 2011/65/EU

Technical specifications

 › Supply voltage: 220-230V~ 50/60Hz

 › Electrical power: 150 W

 › Weight: 2.2 kg

 › Filling quantity: 3.0 kg

 › Dimensions: 380 x 220 x 215 mm

Disposal

Ensure proper disposal
Incorrect disposal endangers our environment

The device falls under EU Directive 2012/19/EU. The device must not be dis-
posed of with household waste in countries of the European Union.
Please use available return and collection systems for disposing of the device 
at the end of its service life.

The product packaging is made of recyclable materials. Separate the individual 
materials and dispose of them in accordance with the applicable environmen-
tal protection laws.
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Notes
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Notes



HELLMUT RUCK GmbH

Daimlerstr. 23
75305 Neuenbürg, Germany
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